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The Impact of Aging Building of Multi-storey Housing Projects on the Resident’s
Satisfaction: A Case Study of Al-Maather Rush Housing Project in Riyadh City

Ibrahim R. Al-Jowair
Associate Professor, Dept. of Architecture and Building Science,
College of Architecture and Planning, King Saud University,
Riyadh, Kingdom of Saudi Arabia
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Keywords: Public housing, Design factors, Residence satisfaction, Multi-storey buildings, Apartment.

Abstract. The idea of housing in multi-storey buildings has become a reality to a wide range of members of Saudi society. This shift towards
the acceptance of housing in the apartments will contribute significantly to the reduction of the horizontal extension of our cities, and the
consequent increase in the cost of providing infrastructure and various facilities, in addition to providing housing for a large segment of low-
income citizens. The fact that the vertical extension is the only option for our cities, and we must put design factors that ensure its success.

The objective of applying the study on the housing project of Al-Maather district in Riyadh, which its residents enjoyed a high level
of satisfaction since nearly 10 years ago, is to prove the validity of the hypothesis which indicates the presence of design factors shown in
Table 4 will maintain a high level satisfaction of multi-storey buildings residents, despite the aging life of the project, and the building and
apartment, by proving the availability of such design factors, and the continuity of high level of the residents satisfaction.

It was clear from the field visits information, the availability of the vast majority of design factors relating to the project, building
and apartment, and factors related to the legislator, and the investor, in the multi-storey buildings of Al-Maather district in Riyadh. As the
analysis of a questionnaire indicates a high level of satisfaction of the project inhabitants, citizens and residents. This supports the validity of
the hypothesis of the study.
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